CONG TY TNHH CONG HOA XA HOI CHU NGHIA VIET NAM
UCTALENT LABS Poc lap - Tu do - Hanh phuc

S&/No.: {contract_code}

Pa Néng, {company signed_date}

HOP DPONG KHUNG CONG TAC VIEN DICH VU GIGI THIEU UNG VIEN
REFERRAL COLLABORATOR FRAMEWORK AGREEMENT

Hop dong khung nay ("Hop déng") dugc giao két dudi hinh thurc dién tir gilra:

This Framework Agreement (the "Agreement”) is entered into electronically by and between:

PIEU 1. CAC BEN / ARTICLE 1. PARTIES

1.1.BEN A/ PARTY A: CONG TY TNHH UCTALENT LABS ("UCTalent Labs")

Dia chi/ Address: 50 Hoang Hiép, Phuang Hoa Xuan, TP Da Nang, Viét Nam

M3 sé thué / Tax code: 0402238274

Ngudi dai dién / Representative: Nguyén Ngoc Duong, giam déc

Thu dién t / Email: support@uctalent.io

1.2. BEN B/ PARTY B: CONG TAC VIEN ("CTV"/ "Collaborator")

Ho va tén / Full name: {ctv_full_name}

Ngay sinh / Date of birth: {ctv_dob}

Quéc tich / Nationality: {ctv_nationality}

S6 CCCD/Hé chiéu / ID/Passport No.: {ctv_id_number}; ngay cap / issued on {ctv_id_issued_date};
nai cap / issued by {ctv_id_issued_by}

Bia chi thudng tri / Permanent address: {ctv_address}

M3 s6 thué ca nhan / Personal tax code: {ctv_tax_code}

Tinh trang cu trd thué / Tax residency: {ctv_tax_residency}

Email da xac minh / Verified email: {ctv_email}

S6 dién thoai da xac minh / Verified phone: {ctv_phone_e164}

Tai khodn nhan thudng / Payout account: {bank_name}, s / No. {bank_account_number}, ch tai
khodan / holder {bank_account_holder}

Mau nay chi &p dung cho CTV la ca nhan nhan thudng véi tu cach ca nhan. Doanh nghiép va hd



kinh doanh ky mau hgp déng riéng.
This template applies only to individual Collaborators receiving rewards in their personal

capacity. Enterprises and household businesses sign a separate template.

PIEU 2. BINH NGHIA /| ARTICLE 2. DEFINITIONS

2.1. Nén tang la website va (ing dung UCTalent do UCTalent Labs van hanh. Khach hang la doanh
nghiép dang tin tuyén dung ("Job") trén Nén tang.

2.1. Platform means the UCTalent website and applications operated by UCTalent Labs. Client
means a business posting a job opening (“Job") on the Platform.

2.2. Luct gidi thiéu 1a viéc CTV glri hd sa Ung vién truc tiép qua Nén tang ("Gui CV truc tiép"), hoac
Ung vién tu iing tuyén qua link gidi thiéu con hiéu luc ctia CTV ("Chia sé link").

2.2. Referral means the Collaborator submitting a candidate profile directly via the Platform
("Direct submission"), or a candidate applying through the Collaborator's valid referral link ("Link
sharing").

2.3. Diéu kién da chot 1a cac diéu kién Nén tang luu tai thai diém tao Lust gidi thiéu, gém: Bounty,
Thudng thém va diéu kién nhan Thudng thém, thai gian bao hanh, phién ban Diéu khoan Dich vu.
2.3. Locked Terms means the terms the Platform records when a Referral is created: the
Bounty, the Bonus and its eligibility conditions, the guarantee period, and the Terms of Service
version.

2.4. Bounty la s6 tién VND c6 dinh hién thi cho CTV trén Job tai thai diém gidi thiéu. Thudng thém
la s6 tién VND cé dinh cong thém cho Luct gidi thiéu du diéu kién theo Khoan 5.2. Téng thudng la
Bounty cdng Thudng thém (néu cd), trudc thué thu nhap ca nhan ("TNCN®).

2.4. Bounty means the fixed VND amount displayed to the Collaborator on the Job at the time
of referral. Bonus means a fixed VND amount added to a Referral that meets Clause 5.2. Total
Reward means the Bounty plus the Bonus (if any), before personal income tax ("PIT").

2.5. Phu luc B 1a phu luc xac nhan ting khoan thudng, ghi Bounty, Thudng thém, Téng thudng,
thué TNCN, sé thuc nhan va han chi.

2.5. Appendix B means the appendix confirming each reward, stating the Bounty, Bonus, Total
Reward, PIT, net amount and payment deadline.

2.6. Kénh lién hé da xac minh 1a email va sé dién thoai ctia CTV da xac minh bang OTP va dang luu
trén Nén tang. Ngay lam viéc la ngay tu thdr Hai dén thar Sau, trir ngay nghi lé theo phap luat Viét
Nam.

2.6. Verified Contact Channels means the Collaborator's email and phone number verified by
OTP and currently stored on the Platform. Working Day means Monday to Friday, excluding

public holidays under Vietnamese law.



PIEU 3. PHAM VI VA QUAN HE HOP TAC | ARTICLE 3. SCOPE AND
RELATIONSHIP

3.1. CTV tu nguyén tim kiém, két ndi va gidi thiéu Ung vién phl hap cho cac Job trén Nén tang,
theo quy trinh clia Nén tang.

3.1. The Collaborator voluntarily sources, connects and refers suitable candidates for Jobs on the
Platform, following the Platform's process.

3.2. Bay la hgp déng dich vu, khéng phai hap dong lao déng. CTV tu sdp xép thdi gian va cach
lam viéc, khdng chiu chi tiéu va khéng chiu su quan ly, diéu hanh clia UCTalent Labs.

3.2. This is a service agreement, not an employment contract. The Collaborator decides their own
time and methods, has no quota and is not managed or directed by UCTalent Labs.

3.3. Hop dong ap dung cho moi Lugt gidi thiéu CTV da va sé thuc hién trén Nén tang, ké ca Luct
gidi thiéu tao trudc ngay Hop dong cé hiéu luc. Véi cac Luat gidi thiéu do, murc thudng la Diéu
kién da chét theo Diéu khodn Dich vu tai thai diém gidi thiéu. [Chd luat su: hiéu luc hdi té.]

3.3. This Agreement applies to all Referrals the Collaborator has made and will make on the
Platform, including Referrals created before the effective date. For those Referrals, the reward is

the Locked Terms under the Terms of Service at the time of referral.

PIEU 4. PIEU KIEN NHAN THUONG / ARTICLE 4. REWARD
CONDITIONS

4.1. Mot Luot gidi thiéu phat sinh quyén nhan thudng khi dd tat ca cac diéu kién sau:

4.1. A Referral gives rise to a reward when all of the following are met:

a. Luot gidi thiéu la ngudn hop 1é dugc ghi nhan sém nhat cho cung Ung vién va cling Job. Nguén
tao sau khong phat sinh thém thudng.

a. The Referral is the earliest valid source recorded for the same candidate and Job; later sources
give rise to no additional reward.

b. Khach hang tuyén Ung vién; ing vién nhan viéc va con lam viéc dén hét thdi gian bao hanh
trong Diéu kién da chaot, tinh tir ngay bat dau lam viéc.

b. The Client hires the candidate, who starts work and remains employed until the end of the
guarantee period in the Locked Terms, counted from the start date.

c. Khach hang da thanh toan du phi dich vu cho UCTalent Labs déi vdi vi tri do.

c. The Client has paid UCTalent Labs the service fee for that position in full.

4.2. UCTalent Labs xac nhan viéc iing vién con lam viéc vai Khach hang va ung vién khi hét bao
hanh. Néu hai bén tra I6i khac nhau hodc khéng tra 16i, UCTalent Labs quyét dinh dua trén hé sa
thu thap dugc va thong bao ly do cho CTV.



4.2. UCTalent Labs confirms continued employment with the Client and the candidate at the end
of the guarantee period. If their answers differ or are missing, UCTalent Labs decides based on
the records collected and informs the Collaborator of the reason.

4.3. Quyén nhan thudng phat sinh theo Khoan 4.1 dugc chi tra khi du thém céac diéu kién tai Khoan
7.2.

4.3. A reward arising under Clause 4.1is paid once the additional conditions in Clause 7.2 are met.

PIEU 5. MUC THUONG |/ ARTICLE 5. REWARD AMOUNT

5.1. Bounty. CTV nhan Bounty cla Job theo Diéu kién da chét, nhu nhau cho GUi CV truc tiép va
Chia sé link. Bounty Ia s6 tién CTV nhan trudc thué TNCN. UCTalent Labs khéng thu thém phi nao
khac tu CTV.

5.1. Bounty. The Collaborator receives the Job's Bounty under the Locked Terms, the same for
Direct submission and Link sharing. The Bounty is the amount the Collaborator receives before
PIT. UCTalent Labs charges the Collaborator no other fee.

5.2. Thudng thém. Lugt gidi thiéu nhan Thudng thém ghi trong Diéu kién da chét khi du tat ca:
5.2. Bonus. A Referral receives the Bonus in its Locked Terms when all of the following are met:
a. La GUi CV truc tiép, khdng phai Chia sé link.

a. Itis a Direct submission, not Link sharing.

b. Job cé danh sach théng tin bat budc va hién thi Thudng thém tai thai diém gidi thiéu.

b. The Job has a list of required information and displays a Bonus at the time of referral.

c. CTV cung cap da thdng tin bat budc trudc khi ing vién chuyén sang vong phong van, nhan
offer hoadc dugc tuyén, tly mdc nao dén trudc ("Méc chot”). Thdng tin bé sung sau Méc chét
khong dugc tinh.

c. The Collaborator provides all required information before the candidate reaches the interview,
offer or hired stage, whichever comes first (the "Lock Point"); information added after the Lock
Point does not count.

Két qua xét Thudng thém dugc chdt tai Moc chét va hién thi cho CTV trong muc "My Referrals”.
Thudng thém do UCTalent Labs chi tir doanh thu ctia minh.

The Bonus result is locked at the Lock Point and shown to the Collaborator in "My Referrals". The
Bonus is paid by UCTalent Labs from its own revenue.

5.3. Diéu kién da chét khdng déi. Thay ddi sau thdi diém gidi thiéu ctia Khach hang hoac cua
UCTalent Labs vé Bounty, Thudng thém, bao hanh hay chinh sach thudng khong ap dung cho
Lugt gidi thiéu da tao.

5.3. Locked Terms do not change. Changes made after the referral by the Client or by UCTalent

Labs to the Bounty, Bonus, guarantee or reward policy do not apply to existing Referrals.



5.4. Lugt gidi thiéu tao trudc ngay ap dung méd hinh thudng hién hanh, hoac trén Job dang trudc
ngay dé, nhan Bounty da hién thi Iic gidi thiéu va khéng cé Thudng thém.
5.4. Referrals created before the current reward model took effect, or on Jobs posted before

that date, receive the Bounty displayed at the time of referral and no Bonus.

PIEU 6. THUE THU NHAP CA NHAN / ARTICLE 6. PERSONAL INCOME
TAX

6.1. UCTalent Labs khau trir thué TNCN trén Téng thudng clia mai lan chi theo phap luat tai thoi
diém chi:

6.1. UCTalent Labs withholds PIT on the Total Reward of each payment under the law in force at
the time of payment:

- CTV 13 c& nhan cu trd: 10% trén Téng thudng clia méi lan chi tir 5.000.000 déng trd 1én (hién
theo khoan 2 Biéu 50 Nghi dinh s6 253/2026/ND-CP); 1an chi dudi ngudng khong khau trir.

- Resident individuals: 10% of the Total Reward of each payment of VND 5,000,000 or more
(currently under Clause 2, Article 50 of Decree 253/2026/ND-CP); no withholding below that
threshold.

— CTV la ca nhan khéng cu tra: 20% trén toan bd Téng thudng, khéng ap dung ngudng. [Cha ké
toan xac nhan theo Luat Thué TNCN 2025.]

- Non-resident individuals: 20% of the whole Total Reward, with no threshold.

6.2. UCTalent Labs Iap va gui chiing tur khau trir thué dién tir cho CTV sau méi lan cé khau trir.
CTV xem lai dugc trong muc "Hgp dong & ching tu" trén Nén tang. CTV tu chiu trach nhiém ké
khai va quyét toan thué theo quy dinh.

6.2. UCTalent Labs issues an electronic PIT withholding certificate after each withholding,
available under "Contracts & documents” on the Platform. The Collaborator is responsible for

their own tax filing and finalisation.

PIEU 7. PHU LUC B VA THANH TOAN / ARTICLE 7. APPENDIX B AND
PAYMENT

7.1. Khi mot Luct gidi thiéu du diéu kién theo Khoan 4.1, Nén tang sinh Phu luc B cho khoan thudng
dé. CTV xac nhan Phu luc B bang ma OTP gui t&i mot Kénh lién hé da xac minh do CTV chon; Phu
luc B khéng can chir ky ctia UCTalent Labs. Phu luc B 1a phan khong tach réi ctia Hop déong.

7.1. When a Referral meets Clause 4.1, the Platform generates Appendix B for that reward. The
Collaborator confirms Appendix B by an OTP sent to one Verified Contact Channel of their
choice; Appendix B does not require UCTalent Labs' signature. Appendix B forms an integral part

of this Agreement.



7.2. Diéu kién dé chi tra: (a) Hop dong dang co hiéu luc; (b) CTV da xac nhan Phu luc B clia khoan
thudng; (c) CTV da hoan tat xac minh theo Diéu 8.

7.2. Payment conditions: (a) this Agreement is in effect; (b) the Collaborator has confirmed
Appendix B for the reward; (c) the Collaborator has completed verification under Article 8.

7.3. Théi han chi. UCTalent Labs chi Téng thudng sau khi khau trir thué trong 10 ngay lam viéc ké
tlr ngay Khach hang thanh toan dd. Néu diéu kién tai Khodn 7.2 hoan tat sau han do, UCTalent
Labs chi trong dgt chi ké tiép, chdm nhat 03 ngay lam viéc ké tur ngay hoan tat.

7.3. Payment deadline. UCTalent Labs pays the Total Reward, net of tax, within 10 Working Days
from the date the Client pays in full. If the conditions in Clause 7.2 are completed after that
deadline, UCTalent Labs pays in the next payout run, no later than 3 Working Days after
completion.

7.4. Lai cham tra. Néu UCTalent Labs chi tré so véi Khoan 7.3, UCTalent Labs tra thém I&i trén s6
tién cham theo |i suat qua dém do Ngan hang TMCP Ky Thuang Viét Nam (Techcombank) céng
b, cho s6 ngay chdm. Thai gian chd CTV xac nhan Phu luc B, xac minh hoac ky lai Hop dong theo
Diéu 12 khong tinh la cham tra.

7.4. Late payment interest. If UCTalent Labs pays later than Clause 7.3, it pays interest on the late
amount at the overnight rate published by Vietnam Technological and Commercial Joint Stock
Bank (Techcombank) for each day of delay. Time spent waiting for the Collaborator to confirm
Appendix B, complete verification or re-sign this Agreement under Article 12 is not a delay.

7.5. Han ky va han xac minh. CTV xac nhan Phu luc B trong 30 ngay ké tu khi du diéu kién; qua
han van xac nhan dugc va dugc nhac lai. Néu sau 90 ngay ké tu khi du diéu kién ma CTV chua
hoan tat Khodn 7.2 vi ly do tir phia CTV, CTV méat quyén nhan khoan thudng do. UCTalent Labs co
thé md lai khi CTV co ly do chinh dang. [Chd& luat su: diéu khoan mat quyén.]

7.5. Signing and verification deadlines. The Collaborator confirms Appendix B within 30 days of
eligibility; it can still be confirmed afterwards and reminders continue. If, 90 days after eligibility,
Clause 7.2 is stillincomplete for reasons attributable to the Collaborator, the Collaborator loses
the right to that reward. UCTalent Labs may reopen it for a legitimate reason.

7.6. Tai khoan nhan. Tién thudng chi dugc chuyén vao tai khoan ngan hang tai Viét Nam ding
tén CTV, trung ho tén trén CCCD/H chiéu da xac minh. UCTalent Labs hoan thanh nghia vu thanh
toan khi chuyén dung vao tai khoan CTV da khai.

7.6. Payout account. Rewards are only transferred to a bank account in Vietnam held in the
Collaborator's name, matching the verified ID/Passport. UCTalent Labs fulfils its payment

obligation upon transfer to the account the Collaborator declared.

PIEU 8. XAC MINH DANH TiNH / ARTICLE 8. IDENTITY VERIFICATION



8.1. CTV cam két ho tén, CCCD/H® chiéu, s6 dién thoai, email va tai khoan ngan hang cung cép
trén Nén tang la clia chinh CTV va con dung.

8.1. The Collaborator warrants that the name, ID/Passport, phone number, email and bank
account provided on the Platform belong to the Collaborator and are accurate.

8.2. Xac minh khi ky. Sau khi ky, CTV xac minh danh tinh theo phuong thirc Nén tang ap dung tai
thai diém ky:

8.2. Verification at signing. After signing, the Collaborator verifies their identity by the method the
Platform uses at the time of signing:

a. Goi video v&i nhan vién UCTalent Labs theo lich CTV chon. CTV xuat trinh CCCD/H® chiéu ban
gbc canh khuén méat, doc ma xac minh hién thi trén Nén tang, va xac nhan da doc va tu minh ky
Hop dong. Cudce goi dugc ghi hinh.

a. A video call with UCTalent Labs staff at a time the Collaborator chooses. The Collaborator
shows the original ID/Passport next to their face, reads the verification code shown on the
Platform, and confirms they have read and personally signed this Agreement. The call is
recorded.

b. Xac thuc dién tir (eKYC) bang &nh CCCD/H& chiéu va ddi chiéu khudn mat, qua té chic cung
cép dich vu dugc phép hoat déng tai Viét Nam.

b. Electronic identity verification (eKYC) using images of the ID/Passport and face matching,
through a service provider licensed to operate in Vietnam.

Viéc ghi hinh va thu thap dir liéu eKYC dua trén sy dong y ctiia CTV tai Khoan 11.2.

Recording and eKYC data collection are based on the Collaborator's consent under Clause 11.2.

8.3. Két qua xac minh. Nén tang ghi nhan mét trong ba két qua va théng bao cho CTV qua Kénh
lién hé da xac minh:

8.3. Verification result. The Platform records one of three results and notifies the Collaborator via
the Verified Contact Channels:

- Dat: UCTalent Labs tién hanh ky Hop déng. / Passed: UCTalent Labs proceeds to sign this
Agreement.

— Can bd sung: CTV cép nhat théng tin theo ly do dugc néu va ky lai bdn mai. / More information
needed: the Collaborator updates the information as stated and signs a new version.

- Khéng dat: Hop déng khdéng dugc giao két; CTV co thé lién hé support@uctalent.io. / Failed: this
Agreement is not concluded; the Collaborator may contact support@uctalent.io.

8.4. Xac minh bé sung. Trudc mét an chi, UCTalent Labs co thé yéu cau CTV xac minh lai (goi
video hodc xac thuc dién tir bang CCCD va khuén mat) khi co dau hiéu rui ro: tén chu tai khoan
khéng khdp, CTV vira déi s6 dién thoai hoac tai khoan ngan hang, hoac dau hiéu gian 1an. Khoan
chi dugc tam gitr dén khi xac minh xong.

8.4. Additional verification. Before a payment, UCTalent Labs may ask the Collaborator to verify



again (by video call or electronic ID and face verification) when there are risk signals: the account
holder's name does not match, the phone number or bank account was recently changed, or

signs of fraud. The payment is held until verification is complete.

PIEU 9. DU LIEU CA NHAN VA BAO MAT | ARTICLE 9. PERSONAL
DATA AND CONFIDENTIALITY

9.1. D{r liéu ctia rng vién. CTV cam két da co sy déng y rd rang, hap phap clia ung vién trudc khi
gui hd sa va dir liéu ca nhan clia Ung vién Ién Nén tang, cho phép chia sé vai UCTalent Labs va
Khach hang lién quan. CTV chiu trach nhiém trudc phap luat vé khiéu nai clia Uing vién do viéc thu
thap hoac sir dung dir liéu trai phép ctia CTV gay ra.

9.1. Candidate data. The Collaborator warrants that it has obtained the candidate's explicit and
lawful consent before submitting the candidate's profile and personal data to the Platform,
allowing it to be shared with UCTalent Labs and the relevant Clients. The Collaborator is liable
under the law for candidate claims caused by the Collaborator's unlawful collection or use of
data.

9.2. Dirliéu ctia CTV. CTV dong y dé UCTalent Labs xU ly cac dir liéu sau theo Luat Bdo vé dir liéu
ca nhan s6 91/2025/QH15: théng tin tai Khoan 1.2; nhat ky ky tai Khoan 11.3; ban ghi cuéc goi video
hoac di liéu eKYC va két qua xac minh (gdm hinh anh khuén mat va CCCD/H chiéu). Muc dich:
giao két va thuc hién Hgp déng, xac minh danh tinh, chi trd thudng, khau trir va ké khai thué,
phong chdng gian lan. [Cha luat su: dif liéu sinh trac hoc.]

9.2. Collaborator data. The Collaborator consents to UCTalent Labs processing the following
under Personal Data Protection Law No. 91/2025/QH15: the information in Clause 1.2; the
signing log in Clause 11.3; the video call recording or eKYC data and the verification result
(including images of the face and ID/Passport). Purposes: concluding and performing this
Agreement, identity verification, reward payment, tax withholding and filing, and fraud
prevention.

9.3. Bao vé va luu trir. Ban ghi video va hd so hgp dong dugc luu ma hoa; chi nhan vién dugc
giao nhiém vu xac minh dugc truy cap va madi lan truy cap dugc ghi nhat ky. UCTalent Labs chi
chuyén cac dir liéu nay cho hai nhém: té chic cung cép dich vu eKYC, chir ky s6 hoac hgp dong
dién t&r ma UCTalent Labs dung dé thuc hién Diéu 8 va Diéu 11, trong pham vi can thiét; va co quan
nha nudc co tham quyén theo phap luat. Hop dong, phu luc va ching tir dugce luu 10 ndm ké tur
lan chi cudi, ké ca khi CTV xda tai khodn. Ban ghi video dugc luu trong {video_retention_period}.
9.3. Protection and retention. Video recordings and contract records are stored encrypted;
only staff assigned to verification can access them and each access is logged. UCTalent Labs

transfers this data only to: the eKYC, digital signature or e-contract service providers it uses to



perform Articles 8 and 11, to the extent necessary; and competent authorities as required by law.
The Agreement, appendices and payment records are kept for 10 years from the last payment,
even if the Collaborator deletes their account. Video recordings are kept for
{video_retention_period}.

9.4. CTV c6 cac quyén cla chu thé dir liéu theo phap luat, gdm quyén dugc biét, truy cap, chinh
sUra va rut lai su dong y, bang cach gli yéu cau tdi support@uctalent.io. Viéc rut lai sy déng y
khéng anh hudng téi dir liéu UCTalent Labs phai luu theo phap luat vé thué va ké toan.

9.4. The Collaborator has the data subject rights provided by law, including to be informed,
access, correct and withdraw consent, by writing to support@uctalent.io. Withdrawal does not
affect data UCTalent Labs must keep under tax and accounting law.

9.5. Bdo mat. CTV khong tiét 16 thong tin ndi bd clia UCTalent Labs, danh tinh Khach hang (trir
khi dugc phép dé gidi thiéu Job), co cau phi hodc théng tin mat khac cho bén thu ba.

9.5. Confidentiality. The Collaborator shall not disclose UCTalent Labs'internal information, Client
identities (except where permitted to market a Job), fee structures or other confidential

information to third parties.

PIEU 10. QUY TAC I’'NG XU VA THU HOI THUO'NG / ARTICLE 10.
CODE OF CONDUCT AND REWARD RECOVERY

10.1. CTV khéng dugc: (a) lién hé truc tiép Khach hang dé gui ing vién ngoai Nén tang; (b) gui
théng tin giad mao, hd s 4o hoac spam hé sa; (c) thu phi tir tng vién; (d) chia lai thudng hoac
théng dong véi CTV khac dé hudng thudng; (e) tu gidi thiéu chinh minh, ké ca qua tai khoan khac;
(f) gidi thiéu Ung vién c6 quan hé Igi ich vai Khach hang ma khéng khai bao trudc; (g) dung nhiéu
tai khoan trén Nén tang.

10.1. The Collaborator shall not: (a) contact Clients directly to submit candidates outside the
Platform; (b) submit false information, fictitious or spam profiles; (c) charge candidates any fee;
(d) share rewards or collude with other Collaborators to obtain rewards; (e) refer themselves,
including through another account; (f) refer a candidate with a conflict of interest with the Client
without prior disclosure; (g) use more than one account on the Platform.

10.2. Thu héi. Néu sau khi chi thudng, UCTalent Labs phai hoan phi cho Khach hang lién quan dén
Luagt gidi thiéu do, hoac phat hién Lugt gidi thiéu vi pham Khoan 10.1, khoan thudng tucng ung bi
thu hoi. UCTalent Labs trir vao cac lan chi sau, hoac CTV hoan lai trong 15 ngay ké ti ngay nhan
thdong bao.

10.2. Recovery. If, after payment, UCTalent Labs must refund the Client in connection with that
Referral, or finds that the Referral breached Clause 10.1, the corresponding reward is recovered.

UCTalent Labs offsets it against later payments, or the Collaborator repays it within 15 days of



notice.

10.3. Khi CTV vi pham Khodan 10.1, UCTalent Labs cé quyén khéng chi cac khoan thudng lién quan
dén Lugt gidi thiéu vi pham, tam gilr cac khoan khac trong thdai gian xem xét, va khoda tai khoan.
Vi vi pham tai diém (a), (b) hoac (e), UCTalent Labs cé quyén hlly toan bd thudng chua chi. [Cha
ludt su: murc ché tai tuong xing.]

10.3. If the Collaborator breaches Clause 10.1, UCTalent Labs may withhold rewards relating to
the infringing Referrals, hold other rewards during review, and suspend the account. For

breaches of (a), (b) or (e), UCTalent Labs may cancel all unpaid rewards.

PIEU 11. GIAO KET PIEN TU’ VA HIEU LUC | ARTICLE 11.
ELECTRONIC EXECUTION AND EFFECT

11.1. Hop déng va céac phu luc dugc giao két dudi dang thong diép dir liéu theo Luat Giao dich
dién tir 2023 va co gia tri phap ly nhu van ban:

11.1. This Agreement and its appendices are concluded as data messages under the Law on
Electronic Transactions 2023 and have the same legal effect as written documents:

— CTV ky bang chir ky dién tir gén vao van ban, xac thuc bang ma OTP gli déng thdi tsi email va
s6 dién thoai ctia CTV, va dugc xac nhan bang budc xac minh tai Khoan 8.2. Khi Nén tang dung
dich vu hgp déng dién tir ciia bén thd ba, CTV ky bang chir ky dién ti hoac chir ky sé do dich vu
dé cung cap.

- The Collaborator signs with an electronic signature affixed to the document, authenticated by
OTP codes sent to the Collaborator's email and phone at the same time, and confirmed by the
verification in Clause 8.2. Where the Platform uses a third-party e-contract service, the
Collaborator signs with the electronic or digital signature provided by that service.

- UCTalent Labs ky bang chir ky s clia t6 chirc theo mét trong hai cach: dung thiét bi luu khoa
(USB token) do ngudi dai dién theo phap luat hodc ngusi dugc Gy quyén bang van ban thuc hién;
hoac ky sb tU xa qua td chic cung cép dich vu chiing thuc chir ky s6 cdng cdng hoac dich vu hop
déng dién tir dugc cap phép tai Viét Nam.

- UCTalent Labs signs with the organisation’s digital signature in one of two ways: with a key
storage device (USB token) used by its legal representative or a person authorised in writing; or
by remote signing through a public digital signature certification service or e-contract service
licensed in Vietnam.

[Ch& ludt su: hinh thurc ky phia CTV ¢é da gia tri cho hop déng dich vu vdéi ca nhan va lam ching
tur chi theo Piéu 22 Lut Giao dich dién t& 2023.]

11.2. Trudc khi ky, CTV doc toan van Hop déng va déng y riéng ting ndi dung: (a) giao két bang
phuaong tién dién tir; (b) xX ly dir liéu ca nhan theo Diéu 9; (c) ghi hinh cudc goi xac minh hoac thu



thap &nh CCCD/H& chiéu va khudn mat dé eKYC, tuy phuang thic tai Khoan 8.2. Thi€éu mét ndi
dung thi khéng ky dugc.

11.2. Before signing, the Collaborator reads the full Agreement and separately consents to: (a)
electronic execution; (b) personal data processing under Article 9; (c) recording of the
verification call or collection of ID/Passport and face images for eKYC, depending on the method
in Clause 8.2. Signing is not possible without all three.

11.3. Bang chirng giao két. UCTalent Labs Iuu: thai diém ting su dong y; thai diém ky; dia chi IP,
thiét bi va mui gid; thai diém xac thuc OTP tung kénh (khéng luu ma OTP); ma bam SHA-256 cla
van ban CTV da ky va clia van ban hoan chinh; ma ban ghi cudc goi video hoac ma giao dich eKYC;
maé giao dich cla nha cung cap dich vu hgp dong dién ti (néu cod); thdng tin ching thu sé cla
UCTalent Labs. Cac Bén thong nhat dung nhirng di liéu nay lam chiing cu vé viéc giao két.

11.3. Evidence of execution. UCTalent Labs keeps: the time of each consent; the signing time; IP
address, device and time zone; the time each OTP channel was verified (OTP codes are not
stored); SHA-256 hashes of the document signed by the Collaborator and of the final document;
the video call recording ID or eKYC transaction ID; the e-contract provider's transaction ID (if
any); and UCTalent Labs' certificate details. The Parties agree to use this data as evidence of
execution.

11.4. Hiéu luc. Hop déng cé hiéu luc tir thai diém UCTalent Labs ky s6 ({company_signed_at}) va
co thdi han khéng xac dinh, cho dén khi cham dut theo Diéu 13 hoac dugc thay bang ban mdi
theo Diéu 12. UCTalent Labs guii ban da ky du cho CTV qua email va luu trong muc "Hgp déng &
chung tu".

11.4. Effect. This Agreement takes effect when UCTalent Labs applies its digital signature
({company_signed_at}) and has no fixed term, until terminated under Article 13 or replaced by a
new version under Article 12. UCTalent Labs sends the fully signed copy to the Collaborator by

email and keeps it under "Contracts & documents”.

PIEU 12. THAY POI THONG TIN, PHIEN BAN VA CHINH SACH |
ARTICLE 12. CHANGES OF INFORMATION, VERSIONS AND POLICY

12.1. Khi CTV thay ddi thdng tin tai Khoan 1.2 (trir email va sé dién thoai), CTV ky ban Hgp déng
mai theo Diéu 11. Ban dang co hiéu luc tiép tuc ap dung cho dén khi ban mdi co hiéu luc, khi dé
ban cl cham dut. Khoan thudng chua chi dugc tam gill trong thai gian nay. Khi CTV déi email
hoac so dién thoai, CTV xac minh kénh mai bang OTP va kénh mdi chi dugc dung dé xac nhan phu
luc sau khi UCTalent Labs xac nhan; UCTalent Labs c6 thé yéu cau xac minh theo Khoan 8.4.

12.1. When the Collaborator changes the information in Clause 1.2 (other than email and phone),

the Collaborator signs a new version under Article 11. The current version applies until the new



one takes effect, at which point the old one ends. Unpaid rewards are held in the meantime. When
the Collaborator changes email or phone, the new channel is verified by OTP and used to confirm
appendices only after UCTalent Labs approves it; UCTalent Labs may require verification under
Clause 8.4.

12.2. UCTalent Labs co6 thé phat hanh mau Hgp déng mai. Mau mdi chi &p dung cho hop dong ky
sau ngay phat hanh; Hop déng dang cé hiéu luc gilt nguyén, trir khi CTV ky ban méi.

12.2. UCTalent Labs may issue a new contract template. A new template applies only to
agreements signed after its release; an agreement in effect remains unchanged unless the
Collaborator signs the new version.

12.3. UCTalent Labs c6 thé diéu chinh chinh sach thudng va Diéu khoan Dich vu clia Nén tang.
Thay d6i lam giam muc thudng dugc théng bao cho CTV trudc it nhat 30 ngay va chi ap dung cho
Job dang tu ngay hiéu luc. Lugt gidi thiéu da tao gilr Diéu kién da chot (Khoan 5.3).

12.3. UCTalent Labs may adjust the reward policy and the Platform's Terms of Service. Changes
that reduce rewards are notified to the Collaborator at least 30 days in advance and apply only

to Jobs posted from the effective date. Existing Referrals keep their Locked Terms (Clause 5.3).

PIEU 13. CHAM DUT | ARTICLE 13. TERMINATION

13.1. Méi Bén co quyén don phuong cham dut Hop dong bang théng bao cho Bén kia trudc it nhat
15 ngay qua Kénh lién hé da xac minh hoac trén Nén tang.

13.1. Either Party may terminate this Agreement by giving the other at least 15 days'notice via the
Verified Contact Channels or on the Platform.

13.2. UCTalent Labs co quyén cham dut ngay khi CTV vi pham Diéu 9 hoéc Diéu 10, kém cac bién
phap tai Khoan 10.3.

13.2. UCTalent Labs may terminate with immediate effect if the Collaborator breaches Article 9
or Article 10, together with the measures in Clause 10.3.

13.3. Khi chdm dut khédng do CTV vi pham, cac Lugt gidi thiéu tao trudec ngay cham dut van dugc
xét va chi thudng theo Diéu 4 dén Diéu 7, ké ca khi bdo hanh hoac thanh toan ctia Khach hang
hoan tat sau ngay cham dut. DBiéu 6, 7, 9, 10 va 15 tiép tuc co hiéu luc cho cac khoan nay.

13.3. If termination is not due to the Collaborator's breach, Referrals created before the
termination date are still assessed and paid under Articles 4 to 7, even if the guarantee period

or the Client's payment completes afterwards. Articles 6, 7, 9, 10 and 15 survive for those rewards.

PIEU 14. PHU LUC VA CHU'ONG TRINH MOl BOI TAC | ARTICLE 14.
APPENDICES AND PARTNER INVITE PROGRAM

14.1. C4c phu luc sau la phan khéng tach réi clia Hop déng: Phu luc A "Chuaong trinh mai déi tac”



(khi CTV dang ky tham gia) va cac Phu luc B. Khi co mau thuan vé ndi dung riéng clia phu luc, phu
luc dugc uu tién.

14.1. The following form an integral part of this Agreement: Appendix A "Partner Invite Program”
(where the Collaborator joins) and each Appendix B. In case of conflict on an appendix's
specific subject, the appendix prevails.

14.2. CTV tham gia Nén tang qua link hodc ma mdi ctia CTV khac ("CTV Mdi") xac nhan: (i) CTV
luén nhan du Tong thudng theo Diéu 5, khéng bi khau trir khoan nao cho CTV Mdi; (i) thudng
UCTalent Labs trd cho CTV Mgi dugc chi tur doanh thu cua UCTalent Labs; (iii) gitra CTV va CTV
M&i khéng co quan hé quan ly, cap trén — cap dudi hay nghia vu thanh toan; (iv) CTV dong y dé
UCTalent Labs dung s6 lugng va gia tri Job thanh cdng ctia CTV & murc toi thiéu can thiét dé tinh
thudng cho CTV Mdi, khéng chia sé thong tin Ung vién.

14.2. A Collaborator who joins via another Collaborator's invite link or code (the "Inviting
Collaborator") acknowledges that: (i) the Collaborator always receives the full Total Reward
under Article 5, with no deduction for the Inviting Collaborator; (ii) rewards paid to the Inviting
Collaborator come from UCTalent Labs' own revenue; (iii) there is no management, hierarchical
or payment relationship between them; (iv) the Collaborator consents to UCTalent Labs using the
number and value of its successful Jobs, to the minimum extent needed to calculate the Inviting

Collaborator's reward, without sharing candidate information.

PIEU 15. THONG BAO, LUAT AP DUNG VA NGON NG’ | ARTICLE 15.
NOTICES, GOVERNING LAW AND LANGUAGE

15.1. Thong bao clia UCTalent Labs gUi téi Kénh lién hé da xac minh hoac hién thi trén tai khoan
cta CTV dugc coi la da nhan. Théng bao cua CTV gui tdi support@uctalent.io.

15.1. Notices from UCTalent Labs sent to the Verified Contact Channels or shown in the
Collaborator's account are deemed received. Notices from the Collaborator are sent to
support@uctalent.io.

15.2. Hop déng dudgc diéu chinh bdi phap Iuat Viét Nam. Tranh chap dugdc gidi quyét trudc hét
bang thuong lugng; néu khdng thanh trong 30 ngay, mdi Bén cé quyén yéu cau Tda an nhan dan
co tham quyén nai UCTalent Labs dat tru s3 chinh giai quyét.

15.2. This Agreement is governed by Vietnamese law. Disputes are first resolved by negotiation;
if unresolved within 30 days, either Party may refer them to the competent People's Court where
UCTalent Labs' head office is located.

15.3. Hgp dong dugc lap bang tiéng Viét va tiéng Anh. Khi co khac biét, ban tiéng Viét dugc uu
tién ap dung.

15.3. This Agreement is made in Vietnamese and English. In case of discrepancy, the



Vietnamese version prevails.

DAIDIEN BEN A/ FOR PARTY A DAI DIEN BEN B/ FOR PARTY B
CONG TY TNHH UCTALENT LABS CONG TAC VIEN (CTV)

(Ky sé / Digitally signed) (Ky dién tu, xac thuc OTP email va SMS /
{company_signed_at} Electronically signed, OTP-verified)

{ctv_signed_at}

Nguyén Ngoc Ducng {ctv_full_name}

Churc vu / Title: Giam doc



